Tema 12. YnpasJieHne ToBapoM
L]env nexyuu. onyucaTh CyIHOCTD U IIPOLECC YIIPABJICHUS TOBAPOM

B kxomrmekce MapkeTHHra TOBap paccMaTpUBAETCs KaK MaTrepHajbHOe 0Jaro Wiu BHJ
JeSITeIbHOCTH, COJEp)KAle COBOKYIHOCTb IIOJIE3HBIX CBOMICTB, KOTOpble HauOojiee IOJHO
YIIOBJICTBOPSIIOT OXHJAEMbIE TMOTPEOHOCTH LEeNeBOM rpynmbl. MynbTHaTpuOyTHBHAS MOZETH
TOBapa SIBJISIETCA OCHOBOW JIA NPUHATHS PELICHUM IO €r0 Pa3BUTHUIO M COBEPIIECHCTBOBAHMIO.
JpyruM Bas)KxHbIM OCHOBaHHUEM JIJIsl YIIPABJIEHUs pa3BUTHEM TOBapa CIYKUT MOJEIb KU3HEHHOTO
LIMKJIA TOBAPOB.

Pemennss B oOnmacTh  TOBAapHOM  NOJMTUKM  HANpaBieHbl Ha  oOecrieueHue
KOHKYPEHTOCIIOCOOHOCTH TOBapa, pa3BUTHE aCCOPTHUMEHTA U MPOJYKTOBBIX JIMHUMH, pa3paboTKy
HOBOMW IPOAYKIINHU, CO3/IaHUE MAPOUHBIX U3/EINH, COBEPLICHCTBOBAHHUE YIIAKOBKH, OPraHU3aLUI0
cepBHca U Jp.

KoHKYpeHTOCIOCOOHOCTh TOBapa ormpejaenseTcs HabopoM arpuOyTOB (BBITOM) IS
notpebutens. PackpbiBaercs uepes cucreMy rnokasareliell «kauecTBo/LeHa». OLeHUBaeTCs yTeM
COIIOCTABJICHUS MTAPAMETPOB U3CIHs ¢ 0a30BBIMU 00pa3IaMH.

Pa3BuTHe TOBAapHOr0  acCOPTHMEHTA  OCYIIECTBISETCS HAa  OCHOBE  ydera
IPOM3BOJICTBEHHBIX BO3MOXKHOCTEH M TpeOOBaHMI pHIHKA. 3ajada 3aKi0YaeTcs B CO3AaHUU
aCCOPTUMEHTAa M TPOJIYKTOBBIM JIMHUM, OTBEYAIOLMX CIPOCYy M OOECHeYMBarOIUX UX
IpUOBUIBHOCTb.

Cozlanue HOBBIX TOBApOB — KJIIOYEBOM BOIPOC ycrexa Ha pblHKe. Mcnombsyercs
HIMPOKUM JIHAMAa30H [10Ka3aTesle, XapaKTepU3YIOIIUX «PBIHOYHYIO HOBH3HY TOBapoB». B
YaCTHOCTH, IPOU3BOICTBEHHbBIE, PHIHOYHBIE, TOBAPHBIE, COBITOBBIE M TOMY 110I00HBIE KPUTEPUH.
[Tonck HOBBIX WAEH TOBapOB, OCBOCHHE OOpa3I0B HOBOH NMPOAYKIMH, TECTHPOBAHHE PHIHKA H
BBIXOJI HAa HEr0 C HOBBIM TOBapOM — BCE 3TO HPEICTaBISAET co00il BakHENIINE HaNpaBIeHUs
MapKETUHIOBOM TOBAPHOM NOJIMTUKH MPEIITPUATHS.

ToBapHass mapka paccMaTpuBaeTcs KakK CpeJICTBO HACHTU(HUKAIMM TOBAPOB U YCIYT
KOHKPETHOIO Mpeanpusarvus. MapouHble TOBapbl YCHJIMBAIOT LIEHHOCTHYIO 3HAa4YMMOCTh
IPOAYKIMH, BBIAEIAIOT €€ M3 MAacChl aHAJIOIMYHBIX TOBapoOB, NOJYEPKHUBAIOT BBITONY JUIS
noTpeduTenei, 00ecreuynBaoT yCIex peaanu3aiiu.

YnakoBka IpeJcTaBiseT cOO0H BaKHEHIYI0 COCTaBHYK 4YacThb TOBapa, SBISSACH €ro
atpulyrom, BbIroJoM. Kak MapKeTMHroBoe CpelCcTBO YIAKOBKAa HE TOJBKO BBITOJIHSAET
NPOM3BOJICTBEHHYIO (YHKIMIO COXPAaHEHHUs TOBapa, HO TJAaBHOE, SBISAETCS CPEJICTBOM
MH(OPMHUPOBAHHOCTH U aKTUBHOT'O BO3/ICHCTBHSI Ha OTPEOUTEIIS.

K ocHOoBHBIM (opmam cepBHCa OTHOCATCS: OSKCIUTyaTallMOHHOE OOCIY)KHBaHUE,
TapaHTUHHBIA M TIOCJIETapaHTUMHBIA PEMOHT» CBOEBPEMEHHOE pPAacCMOTPEHHME Kajold H
IIPEJI0KEHUI KIMEHTOB.

Bonpocwi 013 konmpons:
1. Onummre CylHOCTb YIpaBIe€HUS TOBAPOM
2. OOBscHUTE MpoIiecC YIPaBICHUS TOBAPOM

Cnucox pexomendyemoii tumepamypb.
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HNHuTepHeT-pecypcsl:

HoctymHo oHnaitH: J[OTOJHUTENbHBIH YUeOHBIH MaTepHuall Mo «YTpaBJIeHUEe MapKETHHTOMY, a
TaKXe JTOKyMEHTAlus JUIs MOATOTOBKH K cemuHapam, BeimosnHeHuss CPC/CPCII Oynet nocrymnHa
Ha Balllei cTpaHuile Ha caiite univer.kaznu.kz. B pazgene YMK/I.
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